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THE ROLE OF GUIDANCE IN INCREASING
HUMAN AND SOCIAL CAPITAL

Abstract The consequence of the dynamicafigoing changes is a growing area of un-
certainty and social risks. Inability to cope witte permanently occurring uncertainty on the one
hand leads to several negative consequences, suaghsense of alienation, meaninglessness, or
helplessness, and on the other — increases thefoeddvelopment of powers to plan one’s own
career path or to cope with new challenges.

The demand for counseling is not only in individuatho want to quickly and effectively
develop their own careers, but also in individubk fall out of the mainstream, and are not able t
function in the realities of today’s labour marketgo fulfil their professional and family roles.

The paper presents an analysis of the role of guielaresulting from the implementation of
modern paradigms of social policy (anticipatoryyaéatment, activating), and biographical and
emancipation counselling models in increasing huarah social capital.
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INTRODUCTION

The consequence of dynamically ongoing changes gsowing idea of
uncertainty and social risks, affecting not onlylividuals, but also whole
social groups. U. Beck thinks that the conceptisk plays an ever greater
role in social life in the global scale, and theafest threats are the ones cre-
ated by a man himself.

Z. Baumann points to a couple of challenges thaehaot been yet en-
countered, ones creating new and unprecedentedticorsdof modern indivi-
duals’ lives? Among them the fluency of the contemporary phdsaadernity
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effects the increase of the sense of uncertaimty;fluency being expressed
by such a pace of changeability of patterns of aoactivities that does not
allow its consolidating and institutionalizing, separating power from polit-
ics, whose manifestation is the limiting of the étions of the state, which
leads to their “becoming a playground for notorigusapricious and unpre-
dictable market forces and/or to being left to fgrevate initiative and care
of individuals,” and also consistent disappearance or limitatiothefcom-
munal, based on the state, insurance against shaiifailures and misfor-
tunes, which depraves collective actions of appeal shakes the foundations
of solidarity. This tendency that U. Beck callstihgionalized individualism,
is a conception that describes the structural,dogical transformation of
social institutions and forms of relations betweanindividual and the so-
ciety. “Modernization leads [...] to being liberat&dm historically prescribed
forms and commitments in the sense of traditioratents of dominance
and support ( the «liberating dimension»), to theslof traditional security
with respect to practical knowledge, faith and gogdnorms («disenchant-
ment dimension» and — here the meaning of the vsxirtually turned into
its opposite — to re-embedding, to a new type afiadocommitment («con-
trol or reintegration dimensions.)

Inability to cope with the permanently occurringcentainty leads, on the
one hand, to a number of negative consequencesa,dense of alienation,
senselessness or helplessness, and on the othercreiases the need of the
development of powers to plan one’s own career patto cope with new
challenges.

Modern individuals in the face of the growing prness of the devel-
opment and of meeting the competition requiremearts responsible for
their development, for their ability to solve prebls, to achieve success and
to avoid defeats, or to deal with critical situaiso

In view of these social changes the developmentasfous forms of aid
expressed by creating new techniques and instruisnehsupport, or esta-
blishing new institutions, has full social and cuHl justification. Under the
conditions of uncertainty and fluent reality indlvials that lose orientation
in their own lives frantically and permanently sgafor information and for
counseling that will improve their human condition.

3 Zygmunt BaumanPlynne czasyZycie w epoce niepewsw (Warszawa: Wydawnictwo
Sic! 2007), 8, 15.
4 Beck, Spoteczéstwo ryzyka193.
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The demand for counseling occurs not only in indisals who want to
develop their careers quickly and effectively, laldo in the ones who fall
out of the mainstream of social life and are ndeab function in the reality
of modern labor markets or to perform family andfpssional roles.

The aim of the present paper is to show the needshé sphere of
professional guidance that result from implementingdern paradigms of
social policy.

1. TRANSFORMATIONS OF LABOR — OPPORTUNITIES OR THRES

The growing variability of the surroundings thatde characteristic of
modern societies and economies, is the cause of bhanges in both labor
itself and in the rules of the functioning of emteses and organizations; and
in this way also the way that the labor market tiots changes. These
factors, that are external to individuals, ruthlggmpose new requirements
that determine the individuals’ professional pasitiand their chances on the
labor market. Individuals are required not only adapt to these require-
ments, but also to be able to anticipate changestartake rational actions
on their own, which could increase their capabititybe employed, to have
a career. However, many individuals do not havenstapabilities. Ch. Han-
dy, the author ofThe Age of Unreasothinks that the ambiguity of labor
consisting in the fact that some people have toehmef it and others too
little, will only divide the society; Also the fact that despite the changes in
the surrounding world and the inadequacy of manyteans every new ge-
neration is perceived as different from the presgiame, but plans are made
as if the next generation was to be alfkeasically limits the perception of
the changes.

Knowledge of the surrounding reality in which a mfamctions is indis-
pensable for functioning effectively. Intensity,pradictability and the chaotic
nature of these transformations is the reason wwbydemand of reliable and
topical information about the trends in labor andthie labor market is the
basis of rational actions, both on the level of iadividual and of an
institution or on the macroeconomic level.

® Charles HandyWiek paradoksuW poszukiwaniu sensu przysmio(Warszawa: Dom Wy-
dawniczy ABC, 1996), 33.
® Ibid, 45.
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Predicting the future shape of labor leads to pogto the directions of
changes, from the most pessimistic to moderateljymigtic ones. J. Ryfkin
thinks that we are nearing the crossroads of hutyatGlobal corporations
are now capable of producing an unprecedented walomgoods and ser-
vices with an ever smaller workforce. The new tedbgies are bringing us
into an era of near workerless production at they weoment in world history
when population is surging to unprecedented levEhe clash between ris-
ing population pressures and falling job opportiesitwill shape the geopo-
litics of the emerging high-tech global economy Mmeto the next century.”

Even if some researchers consider Rifkin’s preditti to be largely ex-
aggerated, analyzing the relevant literature one may poinstmme moder-
ately optimistic tendencies:

— the time of considering labor and a job to be sthumg that is given
once and for allis going away;

— the importance of intellectual work will increassith the amount of
traditionally understood manual work decreasintghatsame time;

— the demand of highly qualified and flexible parsel in economy will
continuously grow;

— versatility as the trend in development of prddut systems will de-
termine the processes of recruitment. As Giddenghawizes: “If edu-
cation and professional qualifications were oneelihsic criteria for re-
cruitment, today many employers look for people velne easily adap-
ted and learn promptly*®

— intellectualization of work as result of mechautian, robotization, auto-
mation and implementation of IT solutions causegdiive necessity
of permanent education in the whole lifetifte.

The changeability of work processes clashes, howewh the human
nature based on fundamentally stable features. @d¢saim the social space
can be seen as threats or as challenges. Onhattes bnes serve man’s de-
velopment. This is why new forms of supporting wduals in that space

7 Jeremy Rifkin,Koniec pracy. Schytek sity roboczej saiecie i pocatek ery postrynkowej
(Wroctaw: Wydawnictwo Dolnélgskie, 2001), 264-265.

8 Jolanta WilszTeoria pracy. Implikacje dla pedagogiki praggrakéw: Oficyna Wydawni-
cza Impuls, 2009), 35.

® Malgorzata GabletaCztowiek i praca w zmienigfym si spoteczéstwie (Wroctaw: Wy-
dawnictwo Akademii Ekonomicznej im. O. Langego, 20®07.

10 Anthony GiddensSocjologia(Warszawa: Wydawnictwo Naukowe PWN, 2004), 407.

1 Henryk Bednarczyk, Janusz Figurski, Mirostdwrek (ed), Pedagogika pracy. Doradztwo
zawodowgWarszawa—Radom: Wgza Szkota Pedagogiczna ZNP w Warszawie, InstygghT
nologii i Eksploatacji w Radomiu, 2004), 5-7.
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may in an oriented and versatile way lead not donlyn increase in adapt-
iveness but towards transgression as well. Z. Raa&j, analyzing develop-
mental tendencies in modern labor space stressds‘tihe greatest barrier
will be placed not so much in devices as in peapleéads. The ability to
browse and analyze data, to cope with a mass ofrimtion as well as with
the sense of an excess of it, the ability to makeecurate selection and to
process it will have the highest pricE.Also the ageing of societies and pro-
longation of the age of activity in the labor markeill influence the con-
sumption market, and especially the social servinasket.

2. SOCIAL POLICY IN THE FACE OF THE TRANFORMATION®F LABOR

Shaping the conditions for the functioning of s¢igs, conditions that
would favor development, is one of the basic taskssocial policy. The
peculiar character of social policy and its highkaesults from the fact that
it unites theory and practice, it concerns evergividual and whole com-
munities. The practical aspect of this disciplisesiressed by all researchers.
A. Kurzynowski points out not only to the strategoals of this policy but
also to its limitations resulting from objective gsibilities of the level of the
economic development of the given country. Emphagithe axiological di-
mension of actions in the sphere of social developinhe says that their task
is reduced to shaping general conditions of wortt ahpeople’s life, pro-de-
velopmental social structures and social relatioaised on equality and social
justice that favor satisfying social needs on theeasible level®

In the new, free market realities of Polish econaang after the systemic
transformation, in which the primacy of work ovemfective forms is con-
sidered nearly an axiom, searching for models afisdopolicy that could
become the basis of the conducted actions and emdyersal social con-
sensus is necessary. J. Hausner states: “Conduefiilcgent social policy is
not possible without a coherent and comprehensis@w. Carrying it out in
a provisional way, only reacting to current impu@send tensions, leads to
exacerbating the problems. Social transfers madanoad hoc basis strengthen
the phenomenon of a low income flexibility of sdcgpending. A vicious

12 7ofia Ratajczak,Psychologia pracy i organizacj{Warszawa: Wydawnictwo Naukowe
PWN 2007), 17.

13 Adam Kurzynowski (ed.)Polityka spoteczngWarszawa: Szkota Gtéwna Handlowa w War-
szawie — Oficyna Wydawnicza, 2006), 9.
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circle appears, in which a crisis of public finas@nd that of a welfare state
accelerate each other. This is why they may noéxsmined and solved se-
parately. A recovery of public finances is necegshut a different social po-
licy is indispensable too. The one requires theeo#nd will not be successful
without it.”**

In the field of creating a new social order whose @f the main founda-
tions is labor and broadly understood social attivhew trends in the de-
velopment of social policy in Poland emerge; theythe frame of the func-
tioning of public institutions and NGO'’s, also deteéning the actions of all
the participants in the system.

Such a new trend in the evolution of the paradignthe prosperity state
is the conception of active social policy (APS) lwits instruments defined
as “active or activating™® R. Szarfenberg suggests that the model expresses
the idea of “a state inclining one to work, to ast&n of positive and nega-
tive stimuli addressed to the lower strata of theiaty that are to discourage
people from living on welfare benefits and encowagtivity in the labor
market and regaining economic self-reliant®.”

Active social policy (APS) is based on three funeéatal assumptions:

1) limiting the scale of “passive social transfets/ introducing condi-
tional support connected with the participationtlod beneficiaries in activat-
ing programs (also defined as inclusive or reinatigg);

2) concentration on employment or on the rebuildghe so-called em-
ployability and integration of the actions carriedt by social services and
employment services;

3) use of the potential of non-public institutiofdGQO’s) for carrying out
activating programs and various supported actisitie the labor market, of
subsidized employment in the open labor market, @ngbcial enterprise de-
veloped in the sector of social econoMy.

The conception of active social policy is focusedadiminating develop-
mental problems connected with work and employménis worth empha-
sizing that it also stresses such types of soa#tions that create real

14 Jerzy HausneZarzdzanie publicznéWarszawa: Wydawnictwo Naukowe Scholar, 2008), 115

15 Arkadiusz KarwackiPapierowe skrzydta. Rzecz o spéjnej polityce akaaiiiTorua: Wy-
dawnictwo UMK, 2010), 71-91.

18 Ryszard Szarfenberg, “Definicje, zakres i kontgksolityki spotecznej,” inPolityka spo-
teczna. Podgcznik akademicki Grazyna Firlit-Fesnak & Malgorzata Szylko-Skoczny (ed.)
(Warszawa: Wydawnictwo Naukowe PWN, 2009), 404.

" Marek RymszaAktywizacja w polityce spotecznej. W strarekonstrukcji europejskich
Welfare StatesPWarszawa: IFiS PAN 2013), 82.
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chances for satisfying social needs of people \With employability, that is
the individuals for whom finding work on the opesbbr market is hardly
possible, and sometimes indeed impossible.

Work, (or rather access to it) is a crucial goaddisiessential instead of
welfare benefits that either have a deactivatingrabter (they may not be
combined with having a job), or induce the resitnoary attitude. A change
in the character of the transfer influences the walyviduals function on the
labor market and in the local communities, but atlse way subjects that
carry out activating programs function, and it ughces integration of the
subjects.

Its axiological and pragmatic dimension consists moly in eliminating
social exclusion and poverty by implementing propémyment policies, but
also in the formation of inherence and inducingdanity as well as active
attitudes of citizen participatioff. The advantage of this conception is its
ability to include marginalized circles into thessgm by active programs of
the labor market. It overcomes the citizens’ passttitudes and their de-
pendence on the rights they are entitled to, thatguaranteed by the state,
independent of their own efforts. So it may be exdathat it restores indivi-
duals’ responsibility for their own fate, withouepraving them of aid in
obtaining self-reliance. Another advantage of tloéiqy of activation is the
use of social and economic potential of the thigdtsr as part of the pluralist
cooperation in creating and supplying broadly ustteyd social services.

Another interesting topic from the point of view iofcreasing human ca-
pital is the paradigm of social investment poligy.Giddens and G. Esping-
Andersen are propagators of such an approach iopeuin Poland M. Gre-
winski — a proponent of this approach — defines sdoiastment policy as
“actions first of all aimed at creating human (asutial) capital in the young
generation. Investment in the future is done fhrpugh active policy pro-
moting the family and an active policy of the labmarket as well as by
education and permanent training$The essence of this vision is treating so-
cial policy not as an expense/outlay from the skatdget or from the budget
of the local government, but as investing in sopiasperity. Outlays should

18 Katarzyna Gdbicka, Wspotczesne wyzwania dla polskiej polityki spotegdo 2020 r, in
Polityka spoteczna wobec wyzivazmian zachodzych we wspélczesnyfwiecig Michat Ku-
biak (ed.) (Gdask: Wydawnictwo UG 2014), 63-65.

19 Mirostaw Grewiski, Inwestycyjna polityka spoteczna jako koncepcja odomego bezpie-
czeistwa socjalnego in Polityka spoteczna dla bezpiecznego rozwdilarek Leszcziyski,
Michat. Kubiak (ed) (Gdaisk: Wydawnictwo Uniwersytetu Gdakiego 2015), 47.
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be especially directed to permanent and vocatiedalkation and to activat-
ing and integrating servicés.

Also the model of social anticipation created bySkEumlicz, uniting the
awareness of possible threats and an adequatepawiih personal and col-
lective foresight has a fundamental significanceiftentifying and explain-
ing practice’ The aim of social policy is removing social temsq(stepping
in situations that upset or may upset the necessagial balance by offering
short-term support), securing social security amefgrential satisfying of
the need$?

New models of social policy accept the primacy afi@patory actions
over actions with the character of an interventidhe conceptions are a res-
ponse to transformations of the civilization happgnin contemporary so-
cieties and they are an instrument of the adjustnoérpreventive and re-
medial actions to new social problems.

The models of social policy presented above, asasisbfor practical
actions in this area open the demand of wide-rajmdorms of guidance.
Guidance consolidates its position in the practiteocial policy for good as
one of the basic and desired forms of social sesjiboth in the individual
and organizational dimension. Their implementatioakes the role of voca-
tional counselors, psychologists, sociologists padagogues grow in the area
of labor. The activation of individuals is not ondpnnected with supporting
disoriented ones who have fallen out of the labarkat or who cannot enter
the market after they complete their education, ibig also connected with
counseling those who are directed towards fastspattacular career paths
by their ambition and aspirations. It also createfemand for services of or-
ganizational counseling in the sphere of broadlgarstood managing the
change (restructuring, flattening or “slimming dowaf organization struc-
tures, building teams or counteracting the dysfioms of an organization).

3. GUIDANCE AS AN INSTRUMENT OF CAREERS SUPPORT

Although transformation of human resources is a gem and time-con-
suming process, it changes, step by step, the wietie employees’ role in

20 |bid, 52-53.

2 Tadeusz SzumlicAJbezpieczenie w polityce spotecznej. Teksty i ktarem(Warszawa:
Fundacja Instytut Zaszizania Ryzykiem Spoteczym 2015), 31-33.

2 |pid, 61.
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the process of producing goods and services. Botlmadern economy and
sociology or social policy the debate on its congrtis, connections and es-
sence in a significant way enriches the reflectbonthe process of the de-
velopment of societies, regions and local commestti

Human capital includes peculiar features and pitigsembodied in a man
(knowledge, skills, abilities, health and motivatsothat have a definite value
and constitute the source of the future incomegjs s why in modern so-
cieties striving for its development and increasdhie concern not only of
individuals but of organizations as well. The deyghent of human capital
is defined as “a set of actions in the sphere oicbimg knowledge, develop-
ing the abilities and skills, shaping motivationdgphysical and psychologi-
cal shape of the employees that should lead toarease in their individual
human capital and in the value of the human capitahe organization®

Constant striving for an increase in the developntdrihe human capital
of the organization results both from the orgarimal reasons (the will to
increase the flexibility of the firm in responsett® changes occurring in the
market), and from the desire to strengthen one’sitpm among the em-
ployees; and this is why there is striving for sedfucation and for raising
the value of one’s own human capital.

It should be noted that two groups of determinardntribute to an in-
dividual's professional development: inner (subijeg) — that are first of all
concerned with the man and they refer to his irdiial features, and outer
(objective) — that refer to the historical, socipglitical, pedagogical, tech-
nological and economic conditions.

Planning a career is an instrument of the develofiroéindividuals’ hu-
man capital. In our age the concept of career neayelerred to four spheres:

1. The passing of an individual or a social grougnf positions of lower
value to ones of higher value in a given societynay include the so-called
vertical career, that is achieving ever higher poss, or a horizontal one,
that is achieving subsequent levels of professiamacializations. Both in
the former and in the latter case it is identifiedh success or professional
promotion.

2 Marek S. Szczepaki, Krzysztof Bierwiaczonek, Tomasz Nawrocki (eKppitaly ludz-
kie i spoteczne a konkurencyjdoregionéw (Katowice: Wydawnictwo Uniwersyteti$laskiego
2008), 9-10.

2 Henryk Krol, Antoni Ludwiczyiski, Zarzzdzanie zasobami ludzkimi. Tworzenie kapitatu
ludzkiego organizacjjWarszawa: Wydawnictwo Naukowe PWN, 2006), 432.
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2. The course of an individual’'s whole career dgrihis lifetime,
comprising all the occupied positions. A biographythis sense may be both
a sequence of promotions and of demotions.

3. Patterns of actions that follow one another; thections of social
roles assumed by an individual, the course of higssitudes and aspirations
to achieve social or individual gratifications, Wt sharp divisions in the
areas of his lifé>

4. The profession, the job, for which necessary pet@nces are needed.

The broadening of the concept of career as a gedesaelopmental pro-
ject, of an individual’'s realization of a comprelkere image of himself,
results in it becoming an element of his biograpBy.the same token sup-
porting individuals in this so broadly understoauwqess is not only profes-
sional guidance, but biographical guidance — a igpdorm of supporting
individuals changing their bio-social statiis.

The fluency and pace of changes in modern livingditions result in
individuals ever more often facing critical evenlkat upset their personal
balance or their ability to actively solve theiopiems; they also upset their
relations with their environment. The events chatiggr personal, financial
and social situation. They also have consequenceshie cognitive-emo-
tional structure of the individuals, their expressbeing uncertainty and the
conviction that it is necessary to redefine thaialg as well as the awareness
that new requirements appear and it is necessamett them.

The subjective difficulty of the new situations uéts from three reasons:

« lack of competences to solve the problem,

» lack of personal experience in similar situations,

e not using the possessed personal resources (kngejleskills etc.) in
new, unknown and anxiety-generating surroundings.

In the context of career guidance this means aidsatving difficult
problems in particular stages of one’s career mby aith respect to the job
that is being done, but in other dimensions of tde. So career guidance is
joined by other spheres of a man’s life, such as: family, spare time or
lifestyle. Esmund and Pietrulewicz think that cargeidance concerning the

25 Marcin SzumigrajPoradnictwo kariery. Systemy i sig@Warszawa: Oficyna Wydawnicza
tosgraf, 2011), 16.

% Helena Sk, Stres krytycznych wydarzeyciowych in Zdrowie — stres — zasoby. O znacze-
niu poczucia koherenciila zdrowig Helena 8k, Tomasz Pasikowski (ed.) (Wroctaw: Wydaw-
nictwo Fundacji Humaniora, 2001), 14.
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problems connected with professional identity wobklp in the following
spheres:

« reliable, objective and comprehensive cognitiomoéself,

* making a self-diagnosis of one’s psycho-physicatdees,

* making a self-assessment with the view of the passe knowledge,
communication skills and the ability to use infoitina,

e recognizing one’s own aspirations and goals in life

« noticing the role and significance of one’s ownidty in the process
of planning and realizing the care®r.

Obtaining such a support allows an individual natyoto develop new
professional competences, but also to independendige living decisions.
Supporting individuals’ motivation and encouragithgm to make efforts to
take actions enabling them to achieve subsequearingld stages of their
career is also significant.

According to A. Baka today’s career guidance fundamentally affects th
clients’ possibility to make choices not only abdbeir profession, but it
also affects the quality of the transformation ainel choice of lifestyle. This
is because it performs two functions: the diagrmo$tinction and the con-
structive one. The former is reduced to assistmghe process of cognition
of one’s goals and values that direct his actigitief cognition of the flow of
his inner experiences, of the potential of his ear@nd its barriers, of self-
-knowledge and competences, of the current podfaf the potential of his
career in the aspect of expectations and possdsliof getting a job. The
constructive function, on the other hand, is expegsin assisting in building
roles and plans (scenarios) of life activities. €mns understood in this
way could be — in the author’s opinion — used Hothindividuals with a tra-
ditional approach to work and life, where they wibolvercome apathies, the
claims or passive attitude and frustration; and ifatividuals with a more
open, “experimenting” attitude to life; the role tfe functions would be
reduced to consolidating the feeling that one & ¢huse of what is happen-
ing, to offering support in redefining professiomales and scenarios of ac-
tivity in the labor market and in easing the streeanected with adaptation
and uncertainty®

27 Kazimierz Esmund, Boguslaw Pietrulewiémradnictwo zawodowe dla dorostych. Dorad-
ca zawodowyin Catazyciowa edukacja zawodowa. Problemy teorii i prakt@aguslaw Pietru-
lewicz (ed.) (Zielona Géra: WSP TK, 1997).

28 pugustyn Baka, Psychologiczne doradztwo kariPozna: Stowarzyszenie Psychologia i Ar-
chitektura 2006), 398-399
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In this process a special role concerns those iddals who have been
driven out of the labor market, and the long peroddemaining outside the
main stream of social and economic life causes tmat's blurred identity
and a lowered feeling of being the cause of eveertomes a real problem.
As a result the appearance of the learned helpéssssyndrome comprising
motivation, cognitive and emotional deficits makedividuals develop the
conviction that they have no influence on the effeof their actions. Ac-
cording to the information model of helplessneserialated by G. &ek
and M. Kofta, a lack of skills of integrating theférmation that reaches an
individual into a coherent and rational idea of hdw solve the tasR
becomes a serious barrier in offering aid.

Social work with all the instruments used in guidarnshould be then
focused on avoiding and limiting the deficits ofifiessness and developing
irrational defense mechanisms. The instruments usasdcial work that aim
at restoring the sense of controlling one’s owm l&#nd of one’s power as
that of a subject, may comprise a wide range ofpsup— starting with
information or instrumental, through material toypisologicaf®.

K. Przewlockd thinks that the optimum strategy in such a sitmatis
one focused on eliminating current troubles. Takaugions, step by step,
without looking far into the future, would allow andividual to change the
forms of his activity, to restore the hope of impirgg his living situation, to
activate the strength that leads to self-reliaridee use of the social con-
tract, of participation in group forms of social #kkd Clubs of Social Integra-
tion, Centers of Social Integration) in the procedsimplementing this
strategy prolongs the perspective and broadensatéas of planning one’s
own life; it may effectively reintegrate individusain the society.

The presented models of guidance show not only bibst patterns of
supporting individuals. They also point to the liations of this process. The
idea of biographical guidance will not lead to fastd spectacular changes
that are expected by people organizing the systemguaance and by the

29 Grzegorz 8dek, Jak ludzie radz sobie z sytuacjami, na ktére nie ma radiy?Ziudzenia,
ktore pozwalgj zyé, Mirostaw Kofta, Teresa Szustrowa (ed.), Warsza®&IN 2001, after: Kata-
rzyna PrzewtockaZjawisko wyuczonej bezradiwd u klientéw instytucji pomocy spotecznej — przy-
czyny, konsekwencje i glis/osci przeciwdziataniain Pomoc — wsparcie — poradnictwo. Od teorii
do praktykj Magdalena Piorunek (ed.) (TéruVydawnictwo Adam Marszatek, 2014), 195-198.

%0 Maria GagackaAktywna polityka spoteczna jako forma wsparcia os§kluczonych. Cele
i ptaszczyzny rekonstrukcjin Wsparcie spoteczne i wspotpraca jako instrument malwyklu-
czeniem spotecznyrAnna Zamkowska (ed.) (Radom: Wydawnictwo UTH, 2044-54.

31 przewtockaZjawisko wyuczonej bezraditbu klientéw instytucji pomocy spoteczriz§3-205.
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clients. Also counselors only partly may respondhe needs of their clients
who want work and not advice concerning it.

4. GUIDANCE IN THE EMANCIPATION OF SPECIAL RISK GROPS

Guidance for people belonging to special risk gigpone of the prio-
rities in systemic activities in the sphere of sbgolicy and social work. All
the same the number of people remaining on theabatargin and threatened
with social exclusion is still high. Active sociglolicy changes the phi-
losophy of offering aid. Aid that in its essenceais asymmetric and objecti-
vizing relatiorf® is transformed into support that subjectivizegjvates and
integrates an individual with his environment. TA®S policy’s goal is
social inclusion, but through an individual beingtige on the labor market.
In this sense one may say that professional agtilét us say, in the sector
of social economy or of subsidized work is a rettora balance between the
citizens’ rights and duties. The only conditiontthas to be met by this work
is its social usefulness that is tested on the ptably exchanging goods and
services. Participation understood in this way nsakedividuals feel
necessary, and by this participation — they feedgrated and subjectivized.

It should be noted that the essence of this commeps not limiting the
redistributing function of social policy, but a alge in the character of the
redistributed goods. The key good is work (or rathecess to it) instead of
social benefits that have either a deactivatingrati@r (they may not be
combined with work), or by giving some rights theaduce the claim at-
titude. A change in the character of the transféecas the way individuals
function on the labor market and in their local coumities, but it also
affects the way the subjects that realize activagmograms function and
become integrated.

Owing to such an understanding of activation thebpgm appears of the
way the essence of activity is understood, thathes key problem for the
practice of guidance and for the choice of propetriuments of support,
which K. Pitek points out. Usually activity is associated widasons and
motivations springing from individuals’ inner feaéis in Riesman’s under-
standing — with “inner-directedness.” It also comrse— which is emphasized

32| have presented the essence of support as amrimstt of social aid in Maria Gagacka,
Wsparcie spoteczne. Wastoczy instrument w lokalnej polityce spoteczriejWokét polityki
spotecznegjKatarzyna Gibicka, Mirostaw Grewiski (ed.) (Warszawa: PTPS, WSP TWP, 2008).
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by the author — “subjects that are characterizedfriegdom, autonomy,
optimism, knowledge, imagination, innovativeness. ethat lead to shaping
an individual’s new personality and to creatingeavrsocial reality.*® How-
ever, both social policy and the practice of gueklnespecially guidance
that is institutionalized, have to take into comsation also another
dimension of activity that is not inner-directedjtliurning individuals into
objects. Hence the thesis saying that in sociaicgoko-called creative
emancipation and adaptive emancipation coexist gamktrate each oth&t.
This is why a special stress should be put on eipating activities that lead
to the formation of an individual’s new personalégd the creation of a new
social reality. This definitely increases their ohas to succeed. A shift in the
stress towards either controlling individuals oe tine hand, or formalization
or moralizing on the other does not give chancdsetsuccessful.

Implementing the thesis presented by Tat€k into reality poses a num-
ber of challenges for guidance. In our age emanicipaneans the process of
achieving independence, of becoming self-reliant ahbeing liberated® It
may be examined in the individual and the socigleas. In the individual
aspect it allows opening to new meanings and awawof experiencing the
reality. In the social aspect emancipation is cat@@ with individualism
and it means being freed of traditional social defsncies and bonds on the
ground of primary group¥.

The universality of the conviction that the aimgfidance is offering aid
to a given person in facing his crisis, helping plecand encouraging them
to take care of themselves and teaching them tlié fkactively facing
adversitied’ is the cause why the guidance process may bothestigman-
cipation and hamper it. Forms of social pressuféspmbolic violence” are

33 Krzysztof Pitek, Aktywnd¢ i aktywizacja w projekcie ustawy o zasadach prowaiz po-
lityki spotecznejin: Polityka aktywizacji w PolsceJstugi reintegracji w sektorze gospodarki
spotecznejMirostaw Grwinski, Marek Rymsza (ed.) (Warszawdydawnictwo Wy:szej Szkoty
Pedagogicznej TWP w Warszawie, 2011), 92.

34 Krzysztof Pitek, Aktywnd¢ i adaptacja w polityce i pracy socjalnej. Modeleealia, in
Kregi integraciji i rodzaje tésamdci. Polska Europawiat, Wiodzimierz Wesotowski, Jan Wto-
darek (ed.) (Warszawa: Wydawnictwo Naukowe Sch@@s), 92-93.

% Hanna Zielhska-Kostylo,Pedagogika emancypacyjnia Pedagogika. Podcznik akademic-
ki, Zbigniew Kwiechski, BoguslawSliwerski (ed.) (Warszawa: Wydawnictwo Naukowe PWN,
2004), 396.

36 Zbigniew Bokszaski, Indywidualizm a zmiana spoteczi@&arszawa: Wydawnictwo Nau-
kowe PWN, 2007), 77.

37 Stephen Murgatroyd?oradnictwo i pomo@Pozna: Wydawnictwo Zysk i S-ka, 2000), 70-81.
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ascribed to the policy of activation and to guidaffcThey are expressed,
among others, in controlling individuals by statitigeir capability and use-
fulness for the society, correcting behaviors aadipipating in processes of
social selection, defining sets of features that mecessary to do particular
jobs, granting conditional support, forcing oneptrform definite forms of
activities®

The result of emancipation processes is enhandiedield of inner free-
dom, which allows a new look at the social reatitat is free of formulas.
This process may only go on in a community. Leagniew patterns of be-
havior and of participation in the life of a comnitynis a serious challenge
for counselors. As E. Ebinska-Szumigraj justly states: “When people who
are given advice make an attempt to emancifiete, it poses a difficult
task for the counselors: the necessity to proveiespark off a rebellion, do
disagree to the existing world or at least to suppluis state in people who
are their clients. [...] The role of the counselol.is] to accept the assum-
ption of an individual — may be often controversialway of social par-
ticipation that may be presented by individuals wieed their aid *°

Emancipation guidance should become a widely akbdlanstrument of
support within the paradigms of social policy tlae discussed above. It
should be recognized that children, especially divisg in the country and
ones from large families, people excluded for agldeime or excluded from
the main stream of social life, the old and theatdied should be the main
subject of support and investment. However, cane tfeese special risk
groups, from the perspective of guidance requiegkefining of the socially
accepted vision of this aid. As A. Karwacki stressét is to be not only
a set of requirements of activity towards those whanot manage by them-
selves, but (may be mainly) towards all the memludrthe society, so that
they confirmed their «citizenship» by an activeec&or others and for their
local space®

38 Anthony Elliot, Wspéiczesna teoria spoteczf&arszawa: PWN, 2011), 168-180.

% This aspect with respect to the policy of actioatis pointed to by Arkadiusz Karwacki,
Papierowe skrzydfa. Rzecz o spojnej polityce akpgjii{Torun: Wydawnictwo UMK, 2010).
The consequences of committing symbolic violencehi& guidance process are discussed by:
Marcin SzumigrajPoradnictwo jako subtelny instrument sprawowania &aéh Z podstaw po-
radoznawstwavol. Il, Bozena Woijtasik (ed.) (Wroctaw: Wydawnictwo UniwersytéNVroctaw-
skiego, 1998).

40 Ewa Trbinska-SzumigrajEmancypacja w poradnictwién Poradoznawstwo — kontynua-
cja dyskursu. Podrznik akademickiAlicja Kargulowa (ed.) (Warszawa: Wydawnictwo Nau
we PWN, 2009), 168-169.

41 Karwacki, Papierowe skrzydtal14.
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CONCLUSION

The unpredictability and pace of the changes iniadolife ever more
often puts individuals in difficult, critical sitii@ns that require them to take
actions they not only cannot manage, but also whessence they often
cannot understand. Offering aid to them in suchdittons is the duty of
social policy whose significant part is the guidarsystem.

The progressing individualization and disintegratiaf traditional social
bonds on the one hand, and the withdrawal of tltestrom fulfilling the
tutelary functions on the other are the cause wigy demand for various
forms of guidance increases. The necessity to asstasponsibility for
one’s own life, including one’s professional caremrakes individuals face
their anxieties, weaknesses, but at the same thm& thances for eman-
cipation and development.

Albeit social policy and guidance studies are aotbous academic dis-
ciplines, they are both strongly rooted in practiC®@mbining the paradigms
of these disciplines in the practice of supportindividuals may increase
their capital, and at the same time improve insitinal forms of aid. The
activating and investing social policy joined wibhographical and eman-
cipation guidance largely increases chances of sieslelopment.
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