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INTRODUCTION

Interest in the psychological aspects of forgivenkas increased over the
last twenty or thirty years. This was associateith \weveral events. The key ones
were: the introduction of the first measures ofjieeness, developed by teams
cooperating with Enright (Subkoviak et al., 19963 acCullough (McCullough
et al., 1998), as well as financial support foreegsh on forgiveness. A notable
research support initiative was undertaken in 1®97the John Templeton
Foundation in the form of the Campaign for Forgess Research (see Exline,
Worthington, Hill, McCullough, 2003), and subseqiiby other agencies, such
as the National Science Foundation or the Natidmstitute for Mental Health
(see Fehr, Gelfand, & Nag, 2010). A turn towardsifpee psychology that was
taking place at the very same time was also of idensble significance. Its
representatives pointed out that psychology negtephenomena that let people
live a productive, fulfilled life and develop theirell-being (see Linley, Joseph,
Harrington, & Wood, 2006). They observed that ofighe key elements that
contribute to optimal functioning and satisfyinfglis forgiveness (Seligman &
Csikszentmihalyi, 2000). Finally, in 2006, AmericBsychological Association
(APA) publicly announced an outline of contemporasychological research
significant for the United Nations mission. Forgiess was mentioned, again, as
one of the major issues (American Psychologicabgisgion, 2006).

After decades of debate, forgiveness is now comynadfined as an
individual’'s conscious decision to abandon hostiled vengeful thoughts,
feelings, and behavior towards the perpetratorifExét al., 2003). It may, but
not have to, be accompanied by an increase inipogarms of regard towards
the wrongdoer, such as kindness, generosity, sympait re-approaching actions
(Enright, 1996; Sells & Hargrave, 1998; McCulloughal., 1998; Rye et al.,
2001; Wade & Worthington, 2003; Fincham, Beach, &va, 2004; Thompson
et al., 2005). Previous research has actually tegtegaany important benefits of
forgiveness conceptualized in this way, includiegavery after severe injuriesor
traumas (Orcutt, Pickett, & Pope, 2008), strengtideinterpersonal relationships
(Fincham et al., 2004), better physical (Lawler-Rd¢arremas, Scott, Edlis-
Matityahou, & Edwards, 2008) and mental health @llglDay, & Barber, 2004),
and enhanced individual's psychological well-beffigompson et al., 2005; Rye
et al., 2001; Wohl, DeShea, & Wahkinney, 2008).r€fare, forgiveness appears
to be a significant and desirable aspect of huroantfoning.

In order to promote forgiveness, it is importantetgand knowledge about
its predicting factors (Wade, Hoyt, Kidwell, & Whaihgton, 2014). A precise
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identification of the variables favoring forgivesess all the more important,
since researchers have pointed out that forgivendght be seen as a state
response or as a disposition (Worthington, WitylRietrini, & Miller, 2007).
The distinction between episodic forgiveness (astate), which refers to
a particular guilt of an individual wrongdoer, aadlisposition, i.e. a relatively
stable trait or ability to forgive —forgivingness (Roberts, 1995; Berry,
Worthington, Parrott Ill, O’Connor, & Wade, 2001;ulet, Neto, & Riviere,
2005), was justified, inter alia, by the observatibat different predictors are
related to these two types of forgiveness (e.goikebtruthers, & Santelli, 2006;
Fehr et al., 2010; Mr6z & Kaleta, 2017). It alsopegrs that forgiveness of
a specific offence does not necessarily stem from fact that someone is
a forgiving person in general, and the other wayntb— a disposition to forgive
does not necessarily mean that the person willifergll particular wrongs
(Thompson et al., 2005; Eaton et al., 2006; Kalbejz, & Guzewicz, 2016).
What is more, scholars have pointed out positivd aegative aspects of
forgiveness, seen both as a state and a traitsitwio different dimensions.
According to them (Worthington & Wade, 1999; Finghaet al., 2004),
forgiveness cannot be seen solely through the pr$éna one-dimensional
structure, with forgiveness on the one end of thr@iouum and unforgiveness on
the other. A fuller, two-dimensional approach plpesitive aspects associated
with forgivenesson one dimension and negative dsp®tthe other dimension.
The positive perspective is related to the expegenf positive feelings,
thoughts, and motivations towards the wrongdoegreds the negative dimen-
sion of forgiveness (i.e., overcoming unforgivenefscuses on emotions,
thoughts, or motives associated with the willingns take revenge or to avoid
the wrongdoer and on diminishing them (WorthingbiWade, 1999; Fincham
et al., 2004). Different motives for granting forgness are mentioned, positive
or negative in nature. Finally, forgiveness miglet directed towards different
objects. One may forgive other people, oneselgvan a situation beyond one’s
control (Thompson et al., 2005). In this study wweistigate dispositional
forgiveness and its positive and negative dimerssiamngeted on oneself, other
people, and situations beyond anyone’s control.

Personality traits are one of the most importactdis that favor different
aspects offorgiveness as they have great influemcevery person’s actions.
People with different personality characteristicaymthink about themselves,
other people and situations in various ways. Théghtrbe positive or hostile,
they might ignore people’s faults or exaggeratanthaurture anger or easily
calm down. All these characteristics affect thdigbio forgive, which is a way
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to heala difficult interpersonal situation and ntain well-being (Abid, Shafiq,
Naz, & Riaz, 2015). Among different traits, fiverpenality domains have been
the most frequently explored in the context of feegess (McCullough &
Witvliet, 2002; Mullet et al., 2005). The five-fact model (Costa & McCrae,
1992, 1995) including neuroticism, extraversionempess to experience, agree-
ableness, and conscientiousness, seems to be efpfullin explaining willing-
ness to forgive. Neurotic individuals are chardzeat as vulnerable and inclined
to experience negative emotions. Extraverted peapde energetic, assertive,
active, and sociable, and they tend to experieséipe emotions. Openness to
experience is defined by such qualities as operdenness, divergent thinking,
and creativity. Agreeableness implies such tragtsvarmth, trust, and cooper-
ativeness. Finally, conscientiousness is a traitingfividuals who are well-
-organized, responsible, reliable, thorough, andiwarking (Costa & McCrae
1980; McCrae & Costa, 1991; Costa & McCrae, 1995).

All five personality traits have been conceptuaizs influencing propensity
to forgive (e.g., Berry et al.,, 2001). Especialyreeableness and extraversion
have been assumed to foster forgiveness becaugeitbdispose individuals to
maintain more positive interpersonal relations. @@ other hand, neuroticism
has been perceived as a barrier in the processrgiving because it involves
bias towards anxious rumination and an impairedtemaegulation capacity.
However, the findings are inconsistent and reqturéher studies. There have
been few studies showing significant associatiogisveen all five personality
factors and forgiveness (Abid et al., 2015; Hafni@®13), but most often only
some traits corresponded to forgiveness.

Neuroticism is a well-documented factor inversadyrelated with both state
and trait forgiveness (Berry et al., 2001; Brosge R.utz-Zois, & Ross, 2005;
Hill, Allemand, & Burrow, 2010; Kamat, Jones, & Rpw006; Koutsos,
Wertheim, & Kornblum, 2008; Maltby et al., 2004; Mwgy et al., 2008;
McCullough & Hoyt, 2002; Rey & Extremera, 2014; Wad & Gorsuch, 2002).
In turn, agreeableness has shown a positive associwith both types of
forgiveness (Berry et al., 2001; Brose et al., 2@swn, 2003; Hill et al., 2010;
Kamat et al.,, 2006; Koutsos et al., 2008; McCullou§ Hoyt, 2002; Rey
& Extremera, 2014, 2016). In the case of other gmakty traits, only few
studies have confirmed their relationships withgieeness. Conscientiousness
correlated positively with forgivingness (Balli@)10; Berry et al., 2001; Kamat
et al., 2006) and episodic forgiveness (only wita dimension of motivation to
take revenge; Rey & Extremera, 2014, 2016). Extsioa has been found to be
significantly related to situational (Maltby et ,al2004) and dispositional
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forgiveness (Berry et al., 2001; Ross, Kendall, tetat, Wrobel, & Rye, 2004).
General openness to experience is a trait that besmn the least strongly
associated with forgiveness (Abid et al., 2015; riitidr, 2013). More subtle
associations have been revealed when personality megasured not only in
domains but also in facets. Moreover, the five qpeasity factors were
differently related to different aspects of forgimess. For instance, as regards the
positive and negative dimensions of episodic fargass, all facets of neuro-
ticism correlated with the absence of negative ¢is, feelings, and behavior
towards the wrongdoer, while only angry hostilitydavulnerability were related
to the presence of positive attitude, and onlyfaget of conscientiousness —i.e.,
competence — correlated with the negative dimensidargiveness (Brose et al.,
2005). Research on self- and other-forgiveneshertfive-factor model (Ross et
al., 2004) showed that self-forgiveness negatiirelated with all facets of
neuroticism, whereas other-forgiveness was relatdyl to hostility. Forgiveness
of others correlated positively with all facetsagjreeableness, while forgiveness
of self was related positively to trust and negaltivito modesty. Both types of
forgiveness were associated with two facets ofaeetrsion, warmth and positive
emotion, but only self-forgiveness correlated wifegariousness. There were
also negative relationships between other-forgigerand the values facet of the
openness to experience domain as well as the fadet of the conscientious-
ness domain. Self-forgiveness correlated positiveityh competence, achieve-
ment striving, and self-discipline, and negativelith order in terms of the
conscientiousness domain.

However, it is important to note that the majortfyprevious studies have
measured overall forgiveness, conceptualized pifynas the lack of negative
thoughts, feelings, and behavior towards an offeniost of them did not
explicitly distinguish between negative and positidimensions or between
forgiveness of self, of others, and of situatiofise ambiguous findings of prior
studies examining personality traits and forgivenesmy have been due to the
use of measures that tap varying levels of othegifeness and less often of
self-forgiveness. These studies relied on the uUsene or two measures of
forgiveness rather than multiple measures of thestract (Ross et al., 2004). In
our study, we focused on dispositional forgivenass explored the distinc-
tiveness of negative and positive dimensions afiféngness of self, of others,
and of situations beyond anyone’s control. Littasideration has been given to
the assessment of these constructs, and, to thebear knowledge, there are
no studies simultaneously examining all these dspet forgiveness in the
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context of the five-factor model. Based on previougestigations, we proposed
the following hypotheses:

Hypothesis 1: Neuroticism will be negatively rethteo the overcoming
unforgiveness dimension.

Hypothesis 2: Agreeableness will be positively aited with both the
negative and positive dimensions of forgivingness.

We did not anticipate significant correlations betw other personality traits
(extraversion, openness to experience, and corigmisness) and the tendency
to forgive oneself, others, and situations. Howgwer expected that the whole
five-factor model of personality would significaptpredict different aspects of
forgivingness. Thus, the aim of our study is ndiydon examine the relationship
between personality traits and forgivingness in Baish sample, which has
never been done before, but also to expand previesearch by including
a multiple assessment of the ability to forgive.

METHOD

Participants and data collection procedures

The sample consisted of 153 participants from SsmthPoland (Kielce
area). The respondents were requested to paredipdhe study voluntarily — no
remuneration was offered to them. They were givespep-and-pencil
questionnaires, asked to answer all the questiopsvate, and then to return the
completed questionnaires. Overall, 170 questiopsaivere distributed and 156
were returned. Three participants were excludeth fforther analyses because
they failed to complete all instruments. Women acded for 89.5%r(= 137) of
the sample and men for the remaining 10.596 (6). The subjects’ age ranged
from 20 to 55 years, with a mean of 35.%D(= 9.70). As regards education
level, 46.4% of the participants had completed sdaoy education, 19.6% had
college education, whereas 32.6% had higher educa®2.7% of the respon-
dents were married, 3.2% were widowed, 5.8% wererded, and the remaining
28.3% were single. A vast majority of the particitg (96.1%) were econom-
ically active.

M easur es

To measurepersonality traits we used the Polish adaptation (Zawadzki,
Strelau, Szczepaniak, 8liwinska, 1998) of the NEO-FFI Personality Inventory
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by Costa and McCrae (1992). The inventory measfivesbasic personality
traits included in the five-factor model: neurditi, extraversion, openness
to experience, agreeableness, and conscientioushesensists of 60 items,
12 items per each dimension of adult personalihe Tespondents are asked to
indicate to what extent they agree with each itesimgia 5-point Likert scale
(ranging fromstrongly disagredo strongly agreg For the present study, the
values of internal consistency (Cronbach}s of the scales were as follows:
.79 for N, .78 for E, .68for O, .71 for A, and .fe8 C.

Disposition to forgivavas measured with the Polish adaptation (Kaletd. et
2016) of the Heartland Forgiveness Scale (Thompg&onSnyder, 2003;
Thompson et al., 2005). HFS is a multi-dimensidoal assessing dispositional
forgiveness of self, others, and situations beyangone’s control. Participants
rate their responses to 18 items on a 7-point gcafging fromabsolutely false
to absolutely trug Example items includeWith time | am understanding of
myself for mistakes I've made; If others mistreat incontinue to think badly of
them; | eventually make peace with bad situationsy life.The original version
consists of three subscales (Forgiveness of Selfgiveness of Others, and
Forgiveness of Situations). The Polish version aaseg two scales that allow
measuring forgiveness in two separate domains ativeg(N scale, measuring
thereduction of hostile thoughts, feelings, andavidrs — namely, overcoming
unforgiveness) and positive (P scale, measuringg\mdant thoughts, feelings,
and behaviors), and six subscales with the distincbetween forgiveness of
self, others, and situations (N-self, N-others, ilNaions, P-self, P-others,
P-situations). Higher scores on a particular subsoaflect a higher level of
forgivingness in a particular domain. The Total HES8ore indicates how
forgiving a person tends to be. The reliability avalidity of the tool were
satisfactory. For the present study, the valueCainbach’s alpha (internal
consistency) were as follows: .74 for overall HE&®) for N scale, .69 for P,
.74 for N-self, .64 for N-others, .72 for N-situmis, .50 for P-self, .50 for
P-others, and .61 for P-situations.

Data analyses

We tested Hypothesis 1 and Hypothesis 2 using iaiearcorrelations to
examine the relationship between personality factand forgivingness.
Subsequently, we performed regression analyses dentify significant
personality predictors of forgivingness. We conddcseveral separate multiple
regressions to examine the extent to which eackopatity predictor explained
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dispositional (general, negative, and positive)gifegness of self, others, and
situations beyond control. Five personality factwese entered into the equation
regression as predictors, while different facets fofgivingness served as
dependent variables.

RESULTS

Table 1 presents correlation coefficients betweensgnality traits and
different aspects of disposition to forgive. Neuwisim correlated negatively with
overall forgiveness and all aspects of overcominfprgiveness. Extraversion
was inversely related to overcoming unforgiveneds athers. Finally,
agreeableness was positively associated with fotgivingness as well as its
positive dimension, especially toward others.

Table 1
Pearson Correlations Between the Analyzed Variables

Overcoming unforgiveness Positive forgivingness
Overall

forgivingness

General Self Others Situation General Self Others Situation

Neuroticism -27* -30*  -.16* -.17*  -.33* -.04 .02 .01 -11
Extraversion -.04 -08 -05 -.18* .06 .03 .09.01 -.00
Openness to experience .04 .03 -.03 .08 .03 .02 -.09 .01 .13
Agreeableness 22* A1 .01 .10 14 .20 .11 .23 .09
Conscientiousness 12 .07 .04 .05 .07 .09 .14-.05 .13

Note. * p< .05 (two-tailed).

To determine the personality predictors explairdmgpositional forgiveness,
we performed a series of multiple analyses. Tablprésents the aspects of
forgivingness that revealed significant predictarsiong the five personality
traits.
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All five traits accounted for 10% to 13% of vari@nén disposition to
forgive. When all personality factors were enteirt the regression equation,
neuroticism, extraversion, and agreeableness tuongédo significantly predict
different aspects of forgiveness. The overall lefdforgivingness was predicted
negatively by neuroticism and extraversion, anditiyety by agreeableness.
All the aspects of overcoming unforgiveness weredjpted negatively by
neuroticism, and extraversion predicted the tengéamvercome unforgiveness
in general and towards others. This set of pergéynizctors revealed that the
more neurotic and extraverted individuals were, lb®s capacity to relieve
resentment they presented, especially againstotAdditionally, agreeableness
displayed a significant relationship with positif@givingness in general and
towards others, indicating that higher agreeabkersesres predicted a greater
ability to forgive people in diverse contexts.

Table 2
Regression Results Predicting Forgivingness

) . Positive
Overcoming unforgiveness

Personality fo?vif/lirrewl“- forgivingness
traits ﬂessg
General Self Others Situations General Others

Neuroticism -0.34** -0.40** -0.22* -0.28** -0.37** -0.03 -0.01
Extraversion -0.23* -0.27* -0.16 -0.34** -0.11 -0.02 0.0G6
Openness to 0.00 -0.01 -0.05 0.06 -0.02 001 001
experience
Agreeableness 0.2i* 0.12 0.0z 0.11 0.14 0.19* 0.25*
Conscientiousness 0.10 0.08 0.05 0.1 0.02 0.06 -0.0S
R .16 .16 .05 13 .14 .04 .04
AdjustedR? .13 .13 .02 .10 A1 .01 .01
F(5, 143) 5.36** 5.43 ** 1.47 n.s. 429* 460 1.28n.s.1.13n.s.

Note. * p< .05; * p < .01; *** p < .001, n.s. = non-significant.
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DISCUSSION

The study examined the five-factor personality ntoide predicting the
positive and negative dimensions of the capacitiptgive. The findings suggest
that personality affects dispositional forgivenetispugh different traits are
related to various aspects of forgivingness.

In line with our Hypothesis 1, significant relatglnps were revealed
between neuroticism and the negative dimensioroafifingness, but not with
the positive one. Highly neurotic individuals refgat dispositional difficulty in
overcoming unforgiveness of self, other people, sihghtions beyond anyone’s
control, which is consistent with previous findin{RBerry et al., 2001; Brose
et al., 2005; Hill et al., 2010; Kamat et al., 2p8®utsos et al., 2008; Walker &
Gorsuch, 2002). Neurotic people overreact to negatiimuli and are inclined to
feel anxiety, distress, and anger in responsedio thduction (Costa & McCrae,
1980, 1995; McCrae & Costa, 1991). They tend tocgige themselves as
victimized by life and experience hostility towardghers (Costa & McCrae,
1995). All this makes them vulnerable to harmahkeélli to nurture resentment
(Walker & Gorsuch, 2002). Maltby and colleagues 080 showed that
neuroticism, particularly anger/hostility, was tlaly personality trait that
predicted episodic forgiveness — the aspect ofrrgwend avoidance motivations
— two and a half years after the original transgimes The previous as well as
our results are consistent with Worthington’s (1)988sertion that neuroticism is
an inhibitory characteristic of forgiveness.

As postulated in Hypothesis 2, we found a posi@gsociation between
agreeableness and the positive dimension of tHetyato forgive — especially to
forgive others. Because of their inclination torbere trusting, more empathetic,
and more motivated to maintain conflict-free redaships, more agreeable
people are thought to have a greater tendency rgivéo others (Walker &
Gorsuch, 2002). Our findings are consistent with $tudy conducted by Ross
and colleagues (2004), who found that agreeablemassthe best predictor of
other-forgiveness.

Finally, a surprising result was found in the cafeextraversion, usually
thought to be related positively to forgivenessause of its relation to positive
emotions and social support seeking (Worthingtd®98). It is worth noting
that only few studies have confirmed the linkagewleen extraversion and
forgiveness (Berry et al., 2001; Brown, 2003; Ressl., 2004), while other
studies have failed to detect such an associaWgalker & Gorsuch, 2002;
McCullough, Bellah, Kilpatrick, & Johnson, 2001)Itlhough we did not expect
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a significant association, in our study extraverstmmbined with neuroticism
negatively predicted overall forgivingness and thality to overcome un-
forgiveness, especially the reduction of grudgeirejeother people. A reason-
able interpretation of the significant effect ofesle two traits taken together
(i.e., extraversion together with neuroticism) nmkenceptual sense if we think
about neuroticism as hostility, impulsiveness, aatherability, and if we think
about extraversion in terms of assertiveness atidgitsgc This combination of
personality traits reflects the extrapunitive stydd a person who seeks
vengeance, holds grudges, and blames others fareqgpransgressions (Ross et
al., 2004; see Gruszecka, 2012). It is possibleahmerson characterized by such
a pattern of traits might instantly act in revengdich may further deteriorate
the relationship with the offender and hinder foegiess.

Summing up, the five personality domains showediB@ant relationships
with forgivingness, which varied depending on thesiive and negative
dimensions of forgiveness; this is consistent waitiier researchers’ suggestions
and findings (Brose et al., 2005; McCullough & Ho3002). However, although
personality predicted a disposition to forgive, #maount of explained variance
was relatively small in our study. This shows tf@givingness is not just an
expression of personality traits, but always ineshan interplay of factors that
are both intrinsic and extrinsic to individuals (Kdsos et al., 2008). Moreover,
the five-factor model does not allow for the expliassessment of many
important traits that are related to forgivenesshsas religiousness, empathy,
social desirability, narcissism, emotional intedligce, dispositional gratitude,
optimism, and hope (Berry et al., 2001; Brose et 2005; Eaton et al., 2006;
Mréz & Kaleta, 2017; Rey & Extremera, 2014; ToussaDwen, & Cheadle,
2012). It would certainly be interesting to comptre effect sizes of different
personality factors.

Despite the above-mentioned reservations, our relseserves as a pre-
liminary study to expand prior work on the diffetiah role of personality
qualities in forgivingness. The main strength o gtudy is its novelty in Polish
psychological research, due to the fact that magdies on forgiveness have
been carried out in the United States. Moreove, Rolish adaptations of the
scales measuring dispositional forgiveness havesiaodifferent structure when
compared to their American versions (Chaska & Heszen, 2013; Kaleta et al.,
2016). This suggests that the understanding orrapme of forgiveness might
be specific among Polish participants because eif thistorical and cultural
conditions. For instance, we found an interestimglgination of neuroticism and
extraversion that was negatively related to forgjviess, which had not been
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previously found. Thus, further efforts towards tlwenceptualization of
forgiveness and the exploration of its relationshigith appropriate variables
might be very fruitful.

LIMITATIONS

Considering our findings, a look at the study’s itations is certainly
warranted. First, the sample in our study was campomainly of women,
whereas forgiveness is sometimes related to gefidaler, Worthington, &
McDaniel, 2008). This may have an impact on theatr@hships between
different variables and the ability to forgive. FHostance, Rey and Extremera
(2014) found that gender moderated the linkage &etwagreeableness and
motivation forrevenge. Thus, our results may natessarily be generalized to
male participants. In addition, our data is cleatlpss-sectional, while the
disposition to forgive changes over lifetime (Tauiss Williams, Musick, &
Everson, 2001); changes in the five personality @am are also possible,
especially in agreeableness and conscientiousnddemand, Zimprich,
& Hendriks, 2008). It would be valuable to determithe extent to which
personality predicts forgiveness in longitudinasaarch. Another weakness of
our study is assessment of personality traits anjjomains, not in facets. Some
associations between the five factors and forgisemave been previously found
only in the level of facets (Brose et al., 2005;sRat al., 2004; Walker &
Gorsuch, 2002). It is also reasonable that futtweliss should examine more
advanced models rather than simple basic relatipasfetween personality traits
and forgiveness. For instance, Koutsos and collesi(@2008) tested mediational
pathways and found that disposition to forgive ragetl the relationship between
individuals’ agreeableness and their forgivenepsmted in a specific situation.
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